PINNACLE

Making your business better by making technology work.

Training Center Course Schedule

Courses include student workbooks and materials. Don’t see a class you are looking for? Contact
us at 574.235.8100 x314 or email jfischer@pinnacleofindiana.com.

Business Analyst

# Days

Date

Location

Time

BAMR Business Analysis-Mastering the Requirements call for date _—

Business Skills

# Days

Date

Location

Time

2008

CompTia A+, Network+, Server+

CompTIA® A+® Certification: A Comprehensive

Location

88202 Fundamentals of Customer Service 1 call for date
88648 Customer Service Via Phone and Email 1 call for date
88687 Excellence in Technical Customer Service 1 call for date
Citrix # Days Date Location Time
CXA-204 Basic Administration for Citrix XenApp 6 5 10/17-10/21 Indianapolis 8:30am-4:30pm
CMB-200 I i G P e DIEERY 5 10/3-10/7 | Indianapolis |  8:30am-4:30pm
Infrastructure
CXA-201-2] Implementing Citrix Xen App 5.0 for Windows Server 5 9/19-9/23 Indianapolis 8:30am-4:30pm

Java - Oracle

Location

A+ Approach for All 2009 Exam Objectives > 10/3-10/7 Indianapolis 8:30am-4:30pm
N+ Compnet - CompTIA Network+ (2009 Objectives) 5 9/12-9/16 Indianapolis 8:30am-4:30pm
N+ Compnet - CompTIA Network+ (2009 Objectives) 5 10/24-10/28 Mishawaka 8:30am-4:30pm

SPRING Fast Track to Spring 2.x 3 11/7-11/9 Indianapolis 8:30am-4:30pm
Fast Track to JavaServer Faces (JSF) - Using JSF to . . . .
JSE Build J2EE Web Apps 3 10/17-10/19 Indianapolis 8:30am-4:30pm
J2SE Java Programming 5 10/24/2028 Indianapolis 8:30am-4:30pm
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Microsoft Dynamics GP

Location

80223 Fixed Assets in Microsoft Dynamics GP 2010 call for date

80224 Introduction to Microsoft Dynamics GP 2010 9/26 or 10/17 Mishawaka 8:30am-4:30pm

80224 Introduction to Microsoft Dynamics GP 2010 11/14 Indianapolis 8:30am-4:30pm
General Ledger & Bank Reconciliation in Microsoft . . .

80225/80222 Dynamics GP 2010 10/18 Mishawaka 8:30am-4:30pm
General Ledger & Bank Reconciliation in Microsoft . . ) )

80225/80222 Dynamics GP 2010 11/15 Indianapolis 8:30am-4:30pm

30227 Zg\{gbles Management in Microsoft Dynamics GP 10/19 Mishawaka 8:30am-4:30pm

80227 :g\{gbles Management in Microsoft Dynamics GP 11/16 sl 8:30am-4:30pm

80228 gg;glvables Management in Microsoft Dynamics GP 10/20 Mishawaka 8:30am-4:30pm

30228 gg;gwables Management in Microsoft Dynamics GP 11/17 Indianapolis 8:30am-4:30pm

80229 Inventory Control in Microsoft Dynamics GP 2010 11/18 Indianapolis 8:30am-4:30pm

80230 Project Series in Microsoft Dynamics GP 2010 call for date

80231 :;;cohase Order Processing in Microsoft Dynamics GP 9/29 Mishawaka 8:30am-4:30pm

80232 Sales Order Processing in Microsoft Dynamics GP call for date

- 2010

80238 Business Intelligence for Microsoft Dynamics GP call for date

- 2010

80255 Management Reporter Overview call for date

8820 Payroll - in Microsoft Dynamics GP 9/27-9/28 Mishawaka 8:30am-4:30pm
Microsoft Exchange Server 2010 Location

10135 Configuring, Managing, and Troubleshooting 9/12-9/16 or Mishawaka 8:30am-4:30pm
Microsoft Exchange Server 2010 12/5-12/9

10135 Configuring, Managing, and Troubleshooting 10/17-10/21 Indianapolis 8:30am-4:30pm
Microsoft Exchange Server 2010

10165 Updating Your Skills from Microsoft Exchange Server 11/7-11/11 Indianapolis 8:30am-4:30pm
2003 or 2007 to 2010
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Microsoft Office 2010

Location

0 What’s New in Microsoft Office 2010 (Hands on Lab) 1 call for date
MSO2010TRA gﬂfi;zzs;éggfﬁce 2010: Transitioning from Microsoft 1 9/23 Mishawaka 9:00am-4:00pm
2010A1 Access 2010 — Level 1 1 9/30 Mishawaka 9:00am-4:00pm
2010A2 Access 2010 - Level 2 1 10/14 Mishawaka 9:00am-4:00pm
2010A3 Access 2010 - Level 3 1 11/18 Mishawaka 9:00am-4:00pm
2010W1 Word 2010 - Level 1 1 9/22 Mishawaka 9:00am-4:00pm
2010W2 Word 2010 - Level 2 1 10/13 Mishawaka 9:00am-4:00pm
2010W3 Word 2010 - Level 3 1 11/17 Mishawaka 9:00am-4:00pm
2010E1 Excel 2010 - Level 1 1 10/10 Mishawaka 9:00am-4:00pm
2010E2 Excel 2010 - Level 2 1 10/11 Mishawaka 9:00am-4:00pm
2010E3 Excel 2010 - Level 3 1 10/12 Mishawaka 9:00am-4:00pm
2010P1 PowerPoint 2010 — Level 1 1 9/15 Mishawaka 9:00am-4:00pm
2010P2 PowerPoint 2010 - Level 2 1 9/16 Mishawaka 9:00am-4:00pm
2010PU1 Publisher 2010 — Level 1 1 call for date
2010PU2 Publisher 2010 — Level 2 1 call for date
20100N OneNote 2010 1 call for date
201001 Outlook 2010 — Level 1 1 call for date
201002 Outlook 2010 - Level 2 1 call for date
201003 Outlook 2010 — Level 3 1 call for date
2010v1 Visio 2010 — Level 1 1 call for date
2010V2 Visio 2010 — Level 2 1 call for date
Microsoft SharePoint Location
10174 ggr;(f)iguring, And Administering Microsoft SharePoint 5 10/31-11/4 sl 8:30am-4:30pm
10174 gg:(f)iguring, And Administering Microsoft SharePoint 5 11/14-11/18 Mishawaka 8:30am-4:30pm
10175 Microsoft SharePoint 2010 Application Development 5 9/12-9/16 Indianapolis 8:30am-4:30pm
50352 SharePoint 2010 Overview for End Users 3 1101/;33:(1)?1/27/? Indianapolis 8:30am-4:30pm
Microsoft SMS and Systems Center Location
6451 Planning, Deploying and Managing SCCM 2007 5 10/10-10/14 Indianapolis 8:30am-4:30pm
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Microsoft SQL Server

Location

6231 Maintaining a Microsoft SQL Server 2008 Database 5 10/24-10/28 Indianapolis 8:30am-4:30pm
6234 Ll T L A R 3 10/19-10/21 | Indianapolis |  8:30am-4:30pm
Analysis Services
6235 Implementing and Maintaining SQL Server 2008 3 10/5-10/7 | Indianapolis |  9:00am-4:00pm
Integration Services
Implementing and Maintaining Microsoft SQL Server . . ) )
6236 2008 Reporting Services 3 10/26-10/28 Indianapolis 8:30am-4:30pm
Microsoft Visual Studio and .Net Location
Introduction to Visual Basic .NET Programming with . . . .
2559 Microsoft NET 5 9/19-9/23 Indianapolis 8:30am-4:30pm
Developing Web Applications with Microsoft Visual 10/30-11/4 or . . . .
10264 Studio 2010 5 12/26-12/30 Indianapolis 8:30am-4:30pm
Microsoft Windows 7 Location
W7NF Windows 7: New Features 1/2 call for date
W701 Windows 7 End User - Level 1 1 9/21 Mishawaka 9:00am-4:00pm
W702 Windows 7 End User - Level 2 1 10/31 Mishawaka 8:30am-4:30pm
6292 Installing and Configuring Windows 7 3 9/14-9/16 Mishawaka 8:30am-4:30pm
6293 Trouble.Shootlng and Supporting Windows 7 in the 3 10/10-10/12 Mishawaka 8:30am-4:30pm
— Enterprise
6294 Planning and Managm.g Windows 7 Desktop 5 11/7-11/11 Indianapolis 8:30am-4:30pm
— Deployments and Environments
6294 Planning and Managing Windows 7 Desktop 5 10/10-10/14 | Mishawaka 8:30am-4:30pm
Deployments and Environments
o o 10/24-10/28 . . , .
50292 Administering and Maintaining Windows 7 5 or 12/5-12/9 Indianapolis 8:30am-4:30pm
50292 Administering and Maintaining Windows 7 5 11/7-11/11 Mishawaka 8:30am-4:30pm
Updating Your Technology Skills from Windows XP to 9/28-9/30 or . . . .
50311 Windows 7 3 11/30-12/2 Indianapolis 8:30am-4:30pm
10/10-10/14
50331 Windows 7, Enterprise Desktop Support Technician 5 or12/12- Indianapolis 8:30am-4:30pm
12/16
50331 Windows 7, Enterprise Desktop Support Technician 5 11/28-12/2 Mishawaka 8:30am-4:30pm
574.235.8100 877-607-8100
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Microsoft Windows Server 2008

Location

6419 Configuring, Managing, and Maintaining Windows 5 10/24-10/28 Mishawaka 8:30am-4:30pm
— Server 2008 Servers

Configuring, Managing, and Maintaining Windows . . . )
6419 Server 2008 Servers 5 9/19-9/23 Indianapolis 8:30am-4:30pm
6420 Fundamentals of Windows Server 2008 5 10/10-10/14 Mishawaka 8:30am-4:30pm
6421 Configuring and Troubleshooting a Windows Server 5 11/14-11/18 Mishawaka 8:30am-4:30pm
— 2008 Network Infrastructure

Implementing and Managing Microsoft Windows . ) )
6422 Server 2008 Hyper-V 3 10/5-10/7 Mishawaka 8:30am-4:30pm

Configuring and Troubleshooting Windows Server . ) )
6425 2008 Active Directory Domain Services 2 12/5:12/9 Lk REAET EE
6431 Managing and Maintaining Windows Server 2008 ) 9/22-9/23 Mishawaka 8:30am-4:30pm
— Network Infrastructure Servers
6432 Managing and Maintaining Windows Server 2008 2 10/13-10/14 | Mishawaka 8:30am-4:30pm

Active Directory Servers

Mobile Device Development # Days E]] Location Time
IPH101 Introduction to iPhone Development 5 11/7-11/11 Mishawaka 8:30am-4:30pm
IPH101 Introduction to iPhone Development 5 10/17-10/21 Indianapolis 8:30am-4:30pm
AND101 Beginning Android Development 5 11/7-11/11 Indianapolis 8:30am-4:30pm
AND101 Beginning Android Development 5 12/12-12/16 Mishawaka 8:30am-4:30pm

Project Management # Days DEN Location Time
PMFun Project Management Fundamentals 1 10/14 Indianapolis 8:30am-4:30pm
PMBP Best Practices in Project Management 2 call for date
PMPO1 PMP/CAPM Certification Preparation 5 9/26-9/29 Indianapolis 8:30am-4:30pm
2010MSP1 Microsoft Project 2010 - Level 1 1 10/7 Mishawaka 8:30am-4:30pm
2010MSP2 Microsoft Project 2010 - Level 2 1 9/8 Mishawaka 8:30am-4:30pm
2007MSP1 Microsoft Project 2007 - Level 1 1 12/1 Indianapolis 8:30am-4:30pm
2007MSP2 Microsoft Project 2007 - Level 2 1 12/2 Indianapolis 8:30am-4:30pm

Project Management # Days Date Location Time
PMFun Project Management Fundamentals 1 Indianapolis 8:30am-4:30pm
PMBP Best Practices in Project Management 2 Indianapolis 8:30am-4:30pm
PMPO1 PMP/CAPM Certification Preparation 5 Indianapolis 8:30am-4:30pm

Security # Days DEN Location Time
EC-CEH Ethical Hacking and Countermeasures 5 12/5-12/9 Indianapolis 8:30am-4:30pm
SEC2008 CompTIA Security + (2008 Objectives) 5 10/10-10/14 Indianapolis 8:30am-4:30pm

(CISSP) Information Systems Security Professional 9/12-9/16 or . . ) )
CIssk Certification Preparation > 10/31-11/4 Indianapolis 8:30am-4:30pm
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Internet Marketing & Social Media

Location

VMware # Days Date Location Time
VMVSV4.1 VMware vSphere: Install, Configure, Manage V4.1 5 9/12-9/16 Virtual 8:30am-4:30pm
VMVSV4.1 VMware vSphere: Install, Configure, Manage V4.1 5 9/19-9/23 Virtual 8:30am-4:30pm
VMVSV4.1 VMware vSphere: Install, Configure, Manage V4.1 5 9/26-9/30 Virtual 8:30am-4:30pm

B Google Adwords for Businesses 1 10/26 Mishawaka 8:30am-4:30pm
B Google Adwords for Businesses 1 10/17 Indianapolis 8:30am-4:30pm
B Facebook Marketing for Business 1 10/27 Mishawaka 8:30am-4:30pm
B Facebook Marketing for Business 1 10/18 Indianapolis 8:30am-4:30pm

Schedule is subject to change.
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